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As	the	Head	of	Product	Strategy	for	the	Pega	7	Platform	in	the	Office	of	the	CTO,	Ying	
Chen	leads	the	strategy,	positioning,	and	go	to	market	for	Pega’s	industry	recognized	
platform	for	digital	transformation.	Ying	comes	to	Pega	with	more	than	10	years	of	
software	product	management	experience	leading	Fortune	500	organizations	and	
VC‐backed	startups	with	varying	software	development	methodologies	to	deliver	
award	winning	product	solutions	and	enabling	enterprises	to	make	the	leap	from	
water	fall	to	Agile.	Ying	holds	an	MBA	from	Boston	University	Graduate	School	of	
Management	and	a	Bachelor	of	Science	from	Carnegie	Mellon	University.	


