was named acting chief information security officer and
digital solutions vice president in May 2015. In this role Crabb will lead the Postal
Service’s efforts to strengthen the integrity of its information systems and enable
and accelerate its digital product development in conjunction with the chief
marketing officer’s organization. He will report to the chief information officer and
executive vice president.

Prior to assuming this role, Crabb served as the inspector in charge of revenue,
product, and global security with the United States Postal Inspection Service.
Crabb led a number of programmatic efforts, including export screening, mail
transportation equipment and revenue investigations. During this time he guided
multiple teams in support of the U.S. Postal Service Computer Incident
Response Team, other law enforcement agencies, and the intelligence
community including the Department of Justice’s Computer Crime and
Intellectual Property Section. Crabb also initiated and led the Inspection Service’s
coordination with Carnegie Mellon’s Software Engineering Institute. In addition to
computer emergency response activities, he has worked with the Resilience
Management Program to improve the security of the U.S. Mail.

Inspector Crabb held a number of positions devoted to the investigation of
international cybercrime impacting the U.S. Mail and business partners focused
on mass data compromises of credit card information, identity theft and
reshipping by Eastern European and West African hacking groups. In support of
the Universal Postal Union, he guided the creation and adoption of two
international standards to improve the security and screening of international
mail.

Crabb has been a United States Postal Inspector for nearly 20 years and began
his Inspection Service career auditing the information security environment in
San Mateo, California. He earned a Bachelor of Arts degree in Accounting from
North Central College and is a graduate of the Advanced Leadership Program.



