
As a Senior Customer Advisor/Technology Evangelist, within the Application 
Delivery business unit of CA Technologies, Burt Klein is responsible for 
informing leading worldwide organizations, and alliance partners, on the value 
of Service Virtualization and DevOps within the software development 
lifecycle.  Burt has been traveling the globe speaking to the revolutionary 
technology capabilities of Service Virtualization.  He is also responsible for 
sharing the success stories of countless early adopters and actively 
participating with executive level steering committees that are focused on the 
large enterprises implementation of this new and exciting capability. 

Burt joined CA Technology after retiring from Bank of America where he was a 
technology executive with extensive experience in all aspects of software 
development lifecycle.  Most recently Burt was the executive responsible for 
Performance Engineering and Validation for the Global Consumer & Small 
Business Banking at Bank of America.  Prior to this role he held other 
leadership positions including eCommerce Functional Testing executive, 
Shared Services executive, Bank of Future innovation, Operational Readiness 
senior manager and a role in the Strategic Technology Group. 
He possesses vast knowledge in the areas of performance and resiliency 
validation, application software development & integration, automation & 
productivity effectiveness, environments management & support, test data 
management, software configuration management and process definition.  
Prior to joining Bank of America in 1997 Burt ran a boutique consulting firm for 
10 years that focused on database administration, systems programming, 
application development, application integration and system conversions.  
 
Burt has a bachelor degree in business administration majoring in 
management information systems and accounting as well as minors in 
computer science and mathematics.  He is also Six Sigma Green Belt certified. 
 


