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Kerim Akgonul is Senior Vice President of Products, responsible for the company’s suite
of Customer Relationship Management (CRM) applications, including Pega Customer
Service, Pega Marketing and Pega Sales Automation, as well as our Case Management,
Decisioning, Mobile, and BPM software.

Kerim began his career at Pega developing applications for customers in financial
services and insurance, and he put his customer-centric perspective to work in
establishing the company’s product management function. Early in the company’s
history, Kerim recognized the power of connecting back-end operations to front-end,
customer-facing applications and has focused the product management team on
applications that allow business visionaries to innovate how their organizations interact
with customers.

Kerim is focused on leveraging technologies such as mobile, cloud, social, IOT and
analytics to support business users. He is an advocate for building software that makes
the underlying technology transparent and serves the needs of the business. This focus
on business impact has contributed significantly to the company being recognized as
leaders in CRM, Case Management and BPM.

In addition to leading the Product Management function, Kerim also established the
company’s eLearning Platform, PegaAcademy.com, which provides the courses and
training necessary to become a Pega Certified Professional. To date, Pega Academy has
delivered more than 1.5 million lessons to more than 36,000 students around the
world.

Kerim holds a BS in Mathematics and Computer Science from Indiana University of
Pennsylvania.




