NGS SME’s Bios

Jane Hite-Syed

Staff Vice President, Chief Information Officer

Ms. Hite-Syed serves as the National Government Services, a subsidiary of Anthem, Inc., Chief
Information Officer. As a strategic business executive who has served in health care technology
for over 30 years, Jane is leading the NGS Information Technology organization through a
digital transformation that is in alignment with the government’s path to modernization. Jane
possesses diverse expertise in strategic business planning, account leadership, enterprise IT
and change execution. Jane has a proven record of success in managing change in large
organizations and prides herself in starting everything at the most human level. Her leadership
style and interpersonal skills are reflected in the culture and results of the organization. By
cultivating a more open and Agile-focused culture among her team and stakeholders, Jane and
her organization model the behaviors that drive successful IT systems. With her guidance, the
team is implementing change through the use of human centered design, model-driven
development, robotic process automation, data intelligence, and DevSecOps. Jane’s
organization consists of seasoned professionals in Software Engineering, Data Analytics,
Infrastructure and Networking, Data Center Management, Enterprise Architecture, and Security.

Jane was awarded the FedHealthIT Leading for Impact: Women in Leadership Award
recognizing her leadership and mission-focused strategic programs across the Federal
Technology and Consulting community. She was also a nominee for the FedScoop 50 which
recognizes the best and brightest in making the federal government more efficient and effective.
Under her leadership, her team has received two FedHealthIT Innovation Awards that
recognizes innovation, technology and consulting programs and was recognized as one of the
2020 NVTC Tech 100, a list of groundbreaking companies, leaders and innovators within the
Greater Washington region’s technology community.

Jane lives in Hingham, Massachusetts with her husband, Aziz. They have one son, Shan, who
is a sophomore at Northeastern. Her happy place is hiking the red rocks in Sedona, AZ.



Krista Yager (placeholder bio)
Staff Vice President, Digital Health and Chief Digital Officer

Ms. Yager leads National Government Services’ Digital Health strategy and contracts for our
federal health agencies. As a strategic business management executive with over 25 years of
dedicated Health IT experience in federal and commercial healthcare, she is known for creating
innovative enterprise strategies, with a proven business development record. She has
exceptional credentials with proven results in creating competitive advantages, strategic
alliances, profitable growth margins and internal process and product improvements. Ms. Yager
has served on several boards of directors and received multiple leadership recognition awards,
in addition to industry recognition as a published author.



