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Greg Johnston has over 15+ years of experience in delivering Business Operation Solutions to 
both the public and private sectors and has been valued as a BPM Solutions Delivery SME. He 
currently serves as a Vice President at Architech Solutions America, where he is the General 
Manager of Operations and Lead of Technology. He specializes in helping clients, including 
federal agencies and State & Local entities, understand the landscape of BPM and CRM, and 
realize how technology can be leveraged to bridge the gap between people and process.  
 
 


