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Douglas Averill is the Global Business Line Leader for Pega’s Government Business. Formerly 
with the State of Maine and with more than a decade of experience in the Public Sector globally, 
Doug leads efforts to describe the value and transformative power of Pega’s applications and 
platform in creating operational efficiencies, being more responsive to legislative changes, and 
improving the constituent experience. His team coaches Public Sector stakeholders who are 
dedicated to truly transforming governments into a holistic, open platform to serve 
citizens. Doug holds a BS in Biology from Dickinson College in Carlisle, Pennsylvania and an 
MBA from Babson College in Wellesley, Massachusetts.  
 
 


