Carlene C. lleto, Executive Director of EMBO, DHS

Carlene C. lleto was named Executive Director of the Enterprise Business Management
Office (EBMO), responsible for the governance, segment and data management
architectures of the Department of Homeland Security’s $6 Billion IT Portfolio. Prior to
assuming this role, she was the Executive Director of the Transformation and Systems
Consolidation (TASC) Program where she joined the Department of Homeland Security
(DHS) in June 2010.

Previously, Ms. lleto had served as director of Enterprise Voice Networks at the Internal
Revenue Service, where she was in charge of the telecommunications technologies
deployed in the Modernization and Information Technology Services (MITS)
infrastructure for the voice network systems. These included Voice over Internet
Protocol (VolP), fax server technologies, cellular

phones, wireless devices, ERAP, and voice messaging. Before assuming that position,
Ms. lleto had been Director of the Internal Management Domain for the design,
development, and maintenance of system applications to account properly for the tax
revenue collected, and to manage financial and workforce resources. She was also
responsible for the development, verification, deployment, and maintenance of the
administrative, financial, and human resource integrated systems for the chief financial
officer, Human Capital Office, Agency-wide Shared Services, and other business units.
Ms. lleto previously served as Director of Accounts Management Services within
Applications Development’s Customer Service Domain, where she was accountable for
delivering functionality that enables IRS employees to provide improved services to
American taxpayers. Earlier, she was the project director for Filing and Payment
Compliance for Tax Administration Modernization. In that role, she was responsible for
successfully delivering the modernized collections compliance system that re-
engineered work processes, treatment streams, and new technologies.

Ms. lleto joined the IRS in 1995 as a computer scientist working in the Configuration
Management/Quality Assurance Program Management Office. In 2001, she served as
the senior manager for the Business Systems Modernization Performance Measurement
Program. A year later, she became acting deputy director of the Data Management
Modernization Organization, Delivery Assurance Office, for the Customer Account Data
Engine Project.

Ms. lleto has spent over thirty years in the information systems industry as a computer
scientist/systems engineer. She began her career as a systems engineer working on the
Surface Launch Cruise Missile project for BAE Systems. After two years, she joined
UNISYS as a test engineer and was responsible for the integration and testing of the
Shipboard Weapon System and the Real-time Target Acquisition and Reporting System.
Ms. lleto also spent twelve years with IBM as an advisory-level systems engineer and as
the radar/tracking subsystem test manager for the Air Traffic Control Division, FAA
Contract.



A native of Virginia, Ms. lleto holds a Bachelor of Science in mathematics, with a minor
in computer science. She and her husband, a logistics analyst at BAE Systems, have been
married 30 years and have two daughters. Christie graduated from Northwestern
University’s Medill School of Journalism in 2007 and is currently a TV news reporter for
CBS Baltimore, WJZ-TV. Kellie, who graduated from the University of Rochester in 2010,
works at George Washington University doing research while completing her Masters in
Speech Language Pathology.



