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As the Program Manager for USA Staffing at the Office of Personnel Management (OPM), Ms. Dongarra 
leads OPM’s Talent Acquisition System, which handles 80% of the government’s hiring. In FY19, HR 
Professionals and hiring managers from 105 agencies across government used USA Staffing to process 
over 11 million applications and over 250,000 new hires. During her 17-year career with USA Staffing, 
Ms. Dongarra has served as a Business Analyst, Agile Product Owner, and Account Manager. 

 


