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FEDS READY FOR 
DIGITAL TRANSFORMATION
Federal employees envision a unified office that allows them 
to collaborate seamlessly across multiple devices and locations.

UNIFIED OFFICE? 
NOT SO FAST…
Outdated IT infrastructure and policies are creating obstacles.

TELEWORK, MOBILITY 
GROWS IN FITS AND STARTS
Agency support for telework and mobility is growing, but still uneven.

THE CASE FOR 
THE UNIFIED OFFICE
The importance of digital transformation goes beyond policy mandates.

say they need to collaborate daily 
with colleagues stationed in other 

locations

respondents are dissatisfied 
with mobile access provided 

by their agency

have little to no confidence that 
current infrastructure can 

support recent advancements 
in collaborative tech

top challenges faced
by respondents

acknowledge needing an online 
connection to work beyond their regular 

office space at least once a week

need to connect outside the 
office on a day-to-day basis
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say their agency 
allows telework

feel their agency prioritizes 
telework-related applications

feel the issue 
does not merit the 

appropriate attention

say the technology is 
key to maximizing 

productivity

say it improves 
employee satisfaction 

and morale

say it accelerates 
mission results

By removing communication barriers and coordinating 
decision-making processes, agencies see collaborative 
tools as a viable way to raise workforce e�ectiveness.
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Government Business Council (GBC) Research contributed to 
the data used in this visualization. GBC was not involved in 

the production or creation of this visualization.


